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2BOIOUNA ISP B MUPE

Mo knaccmyeckon mMoaenu onepartop BbICTYMNA€ET JiMlb MOCTOM MeXAy MHd)OpMaLI,MOHHbIMM ycnyramm um

KOHEYHbIM MOJIb30BAaTE/IEM
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SBOJTIOUUA ISP B MUPE

B TekywuMin MOMEHT B MMUpe HabnoAaeTcs TpeHA MO CHUXEHWUID AMHAMUKWU BbIPYUYKU OT KJlAaCCUYECKUX
TENEKOMMYHUKALUMOHHbIX YCAyr n pocT oT VAS ycnyr

MporHo3 npupocTta Bbipyukun WA ycnyr B nepuoae 2013-2018

Forecast growth in different regions, 2013 to 2018 Forecast growth in different type of markets, 2013 to 2018
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SBOJTIOUUA ISP B MUPE

Bo BceM Mupe HabnogaeTcsa TpeHa asontoummn ISP onepaTtopos n3 «dumb pipe» B «smart pipe»
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CNTYAUUA B KASAXCTAHE

KazaxctaH 3aHuMMaeT nuaupyrwme Mecta Mo roToBHOCTU/AOCTYMHOCTU CeTeBOM WHMPaACTPYKTypbl
(cornacHo otyeTty npeacrtasneHHoMmy Ha World economic forum 2013, Geneva)

Kazakhstan

The Networked Readiness Index in detail
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CUTYALUNA B KASAXCTAHE

KazaxctaH 3aHMMaeT nauaupyrouwme Mecta Mo rFOTOBHOCTU/AOCTYMHOCTU CeTeEBOM WHAPACTPYKTYPHbI
(cornacHo otyeTy npeacrtasneHHomy Ha World economic forum 2013, Geneva)

KpaTkoe pe3tome otdeta World economic forum: pa3Butme ceTeBoir WHMpPACTPYKTYypbl OMNeEpexaeT
pa3BuTue e-61M3Heca B CTpaHe

KasaxcTaH gBnsetcs nMaepoM CBOEro permoHa, nogHsBWMCbL No obuweMy nokasaTtento Ha 12 no3nuun nepenas
Ha 43 MecTo. YnydweHunsa dhakTnyeckm no sceMm nokasartenam — 6narogaps yBepeHHOMY BUAEHUIO rocyaapcTBa
(35 mecT0), KOoTOpOEe npoaosmxaeT passmBatb NKT nHdpacTpykTypy (63 MecTo) v noanep>XmBaet AMHaAMUUYHOE
NKT pa3Butue, 0 4YeM CcBUAETeNbCTBYET KOJMYeCcTBO WHTepHeT nonb3oBaTtenenm (62 MecTto), Hapsay C
BO3POCLUMM KONMYECTBOM AOMOXO3SNCTB C HAJIMUMEM MNepCOoHAasIbHbIX KOMMNbOTEPOB (63 MeCcTo) N AOMOXO3SMUCTB

C noaknt4veHueM Kk ycnyr MHtepHet (55 mecTo).

Bonpekun aToMy npoueccy, sKoHoMmnyeckun apdekTt (66 MeCTo) OT TeJIEKOMMYHUKALUMOHHbBIX YCNYr OCTaeTCcsa Ha
TOM Xe MecCTe W BJAUSIHME AaHHbIX YCNyr Ha cOo3faHue HOBbIX MPOAYKTOB W cepBMcOB (92 MecTo) ocTaeTcs
cnabbiM, N0 MpPUYMHE HU3KONO0 WMHHOBALUMOHHOIO noTeHuuana (92 wMecto). BeposTHO, 4YTO OTCYTCTBME
MHHOBAUMMN 3aKk/lovyaeTcs B OTCYTCTBMM [OCTyna K BeH4YYpHbIM uHBecTuumaMm (105 wMecTto), a Takxe

HecoBeEPLIEHCTBO 3aKoHO4aTeNbHOM CUCTEMbI B YacTU 3alUMThbl MHTeﬂﬂeKTyaﬂbHOI;’I CobCTBEHHOCTH (94 MeCTO).
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MOZJEJ1b PASBUTUA OMNEPATOPA

BbI30Bbl 1 BO3MOXHOCTM CTOSILLME Nepes ornepatopamm
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MOZJEJ1b PASBUTUA OMNEPATOPA

Y onepaTopa ecTb ABa BekTopa ans pa3sutusa (Connectivity n VAS)

Connectivity development
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MOZE/Ib PA3BUTUA ONEPATOPA
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Infotainment development
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PasBuTtue Infotainment — napannenbHbIi BEKTOP pasBUTUS ONepaTopoB



MOZE/Ib PA3BUTUA ONEPATOPA

PasButue Infotainment — napannenbHbIi BEKTOP pa3BUTUS ONepaTopoB
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MOAE/Ib PA3BUTUA OMNEPATOPA

[1Ba HOBbIX HanpassieHUsa 6usHeca ansg onepaTtopos: Revenue sharing partnership and M&A

250 €
Parties Partnerships
llustrative = ISP: Skype is a VolP provider.
" clay '.'.-_= = Service-Integration: Q1 2010, Verizon established a partnership with Skype. The service-
verizon w-ld agreement includes free national Skype calling on CS network. “3" in UK partners with
+733Y, Skype already since Q4 2007. They even offer cross-branded mobile phones.
= ISP: Broadsupport.tv
o o I Detnche = Service-Integration: broad|Support, a Hamburg-based start-up, developed the service-
Telekom concept “Meine Konferenz” as add-on for LigaTOTAL! (Interactive TV Award 2009).
broadsupport_tv
Parties Acquisitions
Improve Transfer Innovate Innovate Target = ISP: Qype is a user-generated local review site.
P ith Part ith M&A g ‘ *QYPE = M&A Deal: Vodafone Ventures invested € 3.5 mn in Qype (Q4 2010).
with Fartners wi vuddl/:ne mormarr (| » Service-Integration: Clype provides a co-branded application which will be pre-loaded on
supported Vodafone devices.
= |SP: Dailymotion is world's 2nd largest online video site dubbed "the French YouTube".
& Dallymation || = M&A Deal: France Telecom buys a 49% stake for € 58.8 mn. (Q1 2011).
france o = Service-Integration: Dailymotion still operates independently and will in future.
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MOAE/Ib PA3BUTUA OMNEPATOPA

Mpumep passutna VAS HanpasneHus Deutschetelecom

Infotainment eCommerce Communication & Search
Storage
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